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CERTIFICATIONS  
MICROSOFT Microsoft Certified Professional 

Microsoft Certified Trainer 
Microsoft Certified Professional + Internet 
Microsoft Certified Systems Engineer (Windows NT 4.0) 
Microsoft Certified Systems Engineer + Internet (Windows NT 4.0) 
Microsoft Certified Solution Developer 
Microsoft Certified Professional + Site Building 
Microsoft Certified Systems Administrator  
Microsoft Certified Systems Engineer  
Microsoft Certified Systems Administrator: Security 
Microsoft Certified Systems Administrator: Messaging 
Microsoft Certified Database Administrator 
Microsoft Certified Application Developer 
 

PROSOFT’S CIW Certified Internet Webmaster Associate  
Certified Internet Webmaster Certified Instructor 
Certified Internet Webmaster Professional 
Certified Internet Webmaster Security Analyst 
 

COMPTIA A+ Certified Professional 
Security+ Certified Professional 
Network+ Certified Professional 
 

 
 

WORK EXPERIENCE 
2004 - Present INDEPENDENT TRAINER/SECURITY CONSULTANT/AUTHOR 

Self-Employed 
Details 

?? Responsible for teaching certified networking, security, and programming 
courses to corporations around the country.  Some of the most popular 
certified courses taught are Exchange 2003, SQL Server, ASP.NET, VB.NET, 
and Security+ 

?? Coauthored the “A+ Certification All-In-One For Dummies” published by 
Wiley publishing in December 2006.  Also authored the “Network+ 
Certification Study Guide, 3rd Edition” which was published by Mcgraw-Hill 
in November 2005. 

?? As a security consultant I have performed security audits for companies 
identifying areas that need to be improved on the security side of networking.  
Assessed security related issues including product vulnerabilities and potential 
security risks with network implementations, making recommendations on 
improving the overall security of the network.   

2003 - 2004 TRAINER  
GigaBlink Technologies Inc. 
Details:  

?? Responsible for delivering successful networking, security, and programming 
courses to a number of corporate and government customers.  These 
customers would bring a number of hands-on related troubleshooting 
questions to class with them, expecting to have a solution by the end of the 
training session.  Topics included Visual Studio .NET, ASP, Windows 2000, 
Windows 2003, Exchange Server, SQL Server, and Security related 
courses. 

?? As a developer, the first self-assigned task was to redesign the GigaBlink 
website from a static HTML site to a dynamic website using ASP technology, 
reading all related company service information from a database. The 



accomplished goal of the new design was that 90% of the website data would 
be retrieved from a database, making it much easier to update the content.  
The redesign included a content management system for this site so that 
business users within the company could update the site through a number of 
administration pages. 

 
2001 – Present AUTHOR / TECHNICAL EDITOR 

Published author and technical editor for Wiley Publishing (formally Hungry Minds/IDG 
Books) and Osborne McGraw-Hill.  
Technical editor details:  

?? Worked closely with the Acquisitions editor (project leader) as a technical 
advisor to ensure that authors used clear, original, and technically accurate 
explanations.   

?? During the editing process, responsibilities included providing professional 
comments and recommendations to authors on how to improve the material.  
These recommendations may be on how to better exp lain the content to make 
the topic easier to understand, or on adding additional elements, such as table 
and figures, to assist in the explanation. 

?? Responsible for ensuring the overall objectives of the book were met.  This 
includes tracking content covered and, more importantly. content that is not 
covered.  Also responsible for tracking the page count and elements used such 
as figures and exam tips to ensure that the book does not go over budget. 

?? Technical edited the following certification books: 
o Mike Meyers’ Windows 2000 Professional Passport (Mcgraw-Hill) 
o Mike Meyers’ Security+ Certification Passport (Mcgraw-Hill) 
o CIW Foundations Certification Bible (Wiley Publishing) 
o MCSA All-In-One (Mcgraw-Hill) 
o Mike Meyers’ Windows Server 2003 Environment Certification Passport 

(Mcgraw-Hill) 
Authoring Details: 

?? Designed and coauthored the A+ Certification For Dummies All-In-One which 
was published by Wiley publishing in December 2006. 

?? Designed and authored the Network+ Certificiation Study Guide, 3rd Edition 
which was published by Mcgraw-Hill in November 2005. 

?? Designed and coauthored The A+ Certification Bible, which was nominated for 
a Referenceware Excellence Award (see more ) two years in a row (2003 
and 2004) 

?? Coauthored Mike Meyers’ Network+ Certification Passport, Second Edition 
(Mcgraw-Hill) 

?? Responsible for authoring chapters that have clear and accurate explanations 
while meeting strict deadlines that have been set by the project leader. 

?? Responsible for incorporating changes recommended by copy editors, and 
technical editors that are in the best interest of the overall project. 

 
1997 – 2003 TECHNICAL TRAINER/NETWORK ADMINISTRATOR  

PBSC/Polar Bear 
Details:   

?? Delivered certified courses for Microsoft’s MCSE and MCSD certification 
programs.  Some of the topics delivered included Exchange 2000/2003, 
Windows 2000/2003, SQL Server 2000, Active Directory, Visual 
Interdev, and Visual Basic.   

?? Also delivered curriculum for CompTIA’s A+ certification and Security+ 
certification programs along with Prosoft’s Certified Internet Webmaster 
certifications; including security courses for students to earn CIW’s Security 
Analyst certification.   

?? Designed a data driven web application that tracked instructor resources and 
the courses instructors were certified to teach.  The initial prototype was 
quickly recognized as a tool that could quickly solve one of the training 
centers biggest business problems nationally and was deployed across the 
country.  Proactively assembled a team of professionals (4 including myself), 
based off their skill set and role within the company, who were responsible for 
the success of the project. 

 
1994 – 1997 TECHNICAL TRAINER/NETWORK ADMINISTRATOR 

Keltic Inc. 
Details:  

?? Delivered certified courses for Microsoft’s MCSE certification program.  Some 



of the topics I have delivered are Windows 95, Windows NT 4.0, 
Networking Essentials, Netware 3.12, Netware 4.1, and TCP/IP.   

?? Responsible for the successful upgrading of the company’s Netware 3.12 
network to a Netware 4.1 network. 

?? Later responsible for upgrading the Netware 4.1 network to a Windows NT 4.0 
network as Microsoft networking was starting to get very popular.  

 
 

PRODUCT EXPERIENCE 
Current Focus WEB APPLICATION DEVELOPMENT AND NETWORK SECURITY 

Over the last year few years I have shifted my focus to creating dynamic web 
applications using Microsoft technologies.  The products I have worked with while 
exploring this large topic area include IIS 5.0, SQL Server, COM, COM+, ASP, 
Visual Interdev, and Visual Basic.   I have successfully provided training on proper 
implementation and best practices for all of these technologies to numerous corporate 
clients in Atlantic Canada.  I have implemented a number of successful projects using 
these technologies.  
 
As a security consultant I have worked on analyzing network infrastructures to 
determine possible security risks with the network.  This includes review placement of 
firewalls, packet filtering rules enabled on the firewalls, and running vulnerability 
analysis programs to audit the network and it’s resources. 
 

Other Products I have worked with many different technologies and products.  In January of 2002 I 
was one of five trainers in Canada who were invited by Microsoft Canada to sit a 
course on Microsoft’s Content Management Server 2001 product.  These five 
trainers were to be the lead trainers across the country to promote the product. 
 
I have extensive experience with Windows NT, Windows 2000, Active Directory, 
SQL Server, ISA Server, and Microsoft’s messaging product Exchange Server.  
With knowledge of all these technologies I have explored both the networking side of 
computing along with the development side.  It is very exciting experiencing these 
technologies from both sides of the fence! 

 
 

EDUCATION  
1992 - 1993 COMPUTER PROGRAMMING AND SYSTEMS ANALYSIS 

CompuCollege School Of Business 
Details: In 1992 I enrolled in CompuCollege’s Computer Programming and Systems 
Analysis diploma program where I learned programming languages such as Pascal, 
dBase IV and C. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

References provided upon request 
 


